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Education

2009

2004

University of Wisconsin-Madison, WI
Master of Arts in Library and Information Studies

Carleton College
Bachelor of Arts in English; Teaching Licensure in Communication Arts and
Literature

Professional Experience

2024-

2017-2024
2024

2023-2024
2022-2023

2014-2017

2012-2014

2010-2011

2007-2009

Associate College Librarian for Technical Services
Charles L. Tutt Library, Colorado College

Electronic Resources and Serials Librarian, Associate Professor

Interim Director of Collections & Content

Collections Strategy Program Lead

Lead Discovery and Authentication Manager

Kraemer Family Library (KFL), University of Colorado Colorado Springs

Information Services Librarian
Paul Barret, Jr. Library, Rhodes College

Integrated Library System Librarian, Assistant Professor
McWherter Library, University of Memphis

Education Reference Librarian
Perry Library, Old Dominion University

Graduate Assistant for Course Integrated Technology
MERIT Library, University of Wisconsin-Madison

Refereed/Peer-reviewed Publications

2022

2019

Jabaily, M.J., Glazier, R. & Martinez-Garcia, F. Jr. (2022). Out of reach: The
effect of shelf height on book checkouts. Journal of Access Services. 16(2-3). 54-
66. https://doi.org/10.1080/15367967.2022.2103422.

Jabaily, M.J., & Glazier, R. (2019). Experts or dummies? Quality of e-book pool
and user selections in a consortial demand driven acquisition program. Library


https://doi.org/10.1080/15367967.2022.2103422

2019

2018

2015

Resources and Technical Services, 63(4). 220-231.
https://doi.org/10.5860/Irts.63n4.220.

Jabaily, M.J., Glazier, R. & Gates, L.E. (2019). Adding haystacks to our needles?
Assessing changes in collection composition after the introduction of uncurated

packages. Collection Management, 44(1). 3-20.
https://doi.org/10.1080/01462679.2018.1545716.

Jabaily, M.J. (2018). An analysis of a pay-per-view article token report: Lessons
for better understanding value and reporting. Serials Review, 44(2). 113-121.
https://doi.org/10.1080/00987913.2018.1471651.

Knowlton, S. A., Kristanciuk, I., & Jabaily, M. J. (2015). Spilling out of the
funnel: How reliance upon interlibrary loan affects access to information. Library
Resources & Technical Services, 59(1), 4-12. http://doi.org/10.5860/1rts.59n1.4.

Proceedings from Refereed/Peer-reviewed Conferences

2022

2021

2020

2019

2018

2016

Thomas, W.J., Vandagriff, S., & Jabaily, M.J. (2022). Student use of library-
provided materials: Citation analysis across three fields of study and using local

citation analysis for improving serials collections. The Serials Librarian. 154-163.
https://doi.org/10.1080/0361526X.2022.2018242.

Jabaily, M.J., Farney, T., Harrington, C., and Scott, R.E. (2021). The library never
closes: Assessing resources and services after a crisis. Ascending into an Open
Future: The Proceedings of the ACRL 2021 Virtual Conference, 2021.
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreco
nfs/2021/LibraryNeverCloses.pdf.

Jabaily, M.J. (2020). Predicting potential electronic serials use. The Serials
Librarian, 2019 NASIG Proceedings.
https://doi.org/10.1080/0361526X.2020.1703164.

Farney, T., Jabaily, M.J., & Glazier, R. (2019). The case of the missing books:
Using new digital analytics data to answer old questions. Recasting the Narrative.
Proceedings of the Association of College & Research Libraries, 2019.

http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreco
nfs/2019/TheCaseoftheMissingBooks.pdf.

Glazier, R.R., Jabaily, M.J. & Gates, L. (2018). Are eBook packages
overwhelming and redefining your collection? What's Past is Prologue:

Charleston Conference Proceedings, 2017.
http://dx.doi.org/10.5703/1288284316684.

Jabaily, M.J., Rodgers, R. & Knowlton, S.A. (2016). Leveraging use-by-
publication age data in serials collection decisions. Where Do We Go from Here?

Charleston Conference Proceedings, 2015.
http://doi.org/10.5703/1288284316271.
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Non-Refereed Publications

2023

2020

2018

2012

Stanton, M., Wainwright Boissy, R. & Jabaily M.J. [reporter] “Influence of
Libraries in the Discovery Services Process.” 2022 NASIG Annual Conference
Proceedings. https://doi.org/10.3998/nasig.4309. November 2023.

Jabaily, M.J. Recalibrating cost-per-use: Implications of COUNTER Release 5
and Unsub. Serials Review. 46(4), 292-299.
https://doi.org/10.1080/00987913.2020.1850040.

Blythe, K., Bane, T., Jabaily, M.J., Johnson, M., Rumler, L., & Siu, N. (2018).
Reports of conferences, institutes, and seminars. Serials Review, 44(2), 149—156.
https://doi.org/10.1080/00987913.2018.1472467.

Appleton, B., Hodge, M., & Jabaily, M.J. (2012). Virginia's emerging leaders: An
update and suggestions for the Virginia Library Association. Virginia Libraries,
58(3), 7-9.

Published Datasets

2022

2019

Jabaily, M.J., Glazier, R. & Martinez-Garcia, F. Jr. Kraemer Family Library shelf
height and total checkouts. https://doi.org/10.17632/wfdkS5nddgh.1.

Jabaily, M.J., & Glazier, R. (2019). Colorado Alliance of Research Libraries
demand driven acquisition program e-book pool and purchases with GOBI
profiling data. https://doi.org/10.17632/nkr54g5kjg.1.

Presentations at Meetings and Seminars Presented
* denotes refereed/peer-reviewed presentations

*2025

*2024

2024

2024

Whitehead, K., & Jabaily, M.J. Burnout and Technical Services Library Workers:
Can Peer Mentoring Help? Presented at NASIG 2025 Conference. Online.

Palazzolo, C., Jacobs, W. & Jabaily, M.J. A Comparative Study of the
Implementation, Management, and Evaluation of Evidence-Based Acquisition
Plans. Presented at the 2025 Charleston Conference. Online.

Jabaily, M.J. (2024, June). Building and Evaluating User Driven Collections.
Workshop at NASIG 2024 Conference. Spokane, WA.

Jabaily, M.J. (2024, May). From Raw to Relevant: Selecting and Adjusting
COUNTER Statistics for eResource Evaluation. Presented at the COUNTER
Conference and AGM 2024. Online.


https://journals.publishing.umich.edu/nasig/article/id/4309/
https://doi.org/10.1080/00987913.2020.1850040
https://doi.org/10.1080/00987913.2018.1472467
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2024

*2023

2023

*2023

*2023

2023

2022

*2022

2022

*2021

*2021

2021

Vandagriff, S. & Jabaily, M.J. (2024, January). How the sausage gets made:
Examining the Process of Information Creation. Presented at 2024 UCCS
Teaching & Learning Conference, Colorado Springs, CO.

Jabaily, M.J. & Vandagriff, S. (2023, October). TAAPing in? Effects of an
equitable access textbook program on library collections and services. NASIG
Autumn Conference. Online.

Borie, J., Appleton, A. Jabaily, M.J., Rapoza, D., & Robertson, W. (2023, April).
You're hired! Best practices for applying and interviewing for library jobs.
NASIG Online Webinar.

Jabaily, M.J. & Gates, L. (2023, March). An attempt to measure diversity of
eBook use in an evidence based acquisitions program. Presented at 2023
Electronic Resources and Libraries Annual Conference. Austin, TX.

Gates, L., Tonyan, J. & Jabaily, M.J. (2023, March). De-duping the discovery
process: Strategies for reducing eBook title duplication in Summon. Presented at
2023 Electronic Resources and Libraries Annual Conference. Austin, TX.

Jabaily, M.J. (2023, January). “Can the library buy an Ebook for my class?”” and
other simpte complicated questions. Presented at 2023 UCCS Teaching &
Learning Conference, Colorado Springs, CO.

Jabaily, M.J. (2022, June). Do libraries all want the same eBooks? Initial findings
from analysis of shared eBook usage. Snapshot session presented at NASIG 2022
Conference, Baltimore, MD.

Jabaily, M.J., Hewitt, P., & Aguilera, A. (2022, March). Using COUNTER R5
item reports to understand article use. Presented at 2022 Electronic Resources
and Libraries Annual Conference. Online.

Jabaily, M.J. & Eames, L.E. (2022, January). Information literacy beyond the
library: “Information has value.” Presented at 2022 UCCS Teaching & Learning
Conference, Colorado Springs, CO.

Jabaily, M.J. & Vandagriff, S. (2021, May). Using local citation analysis for
improving serials collections. Presented at NASIG 2021 Conference, Online.

Jabaily, M.J., Farney, T., Harrington, C., and Scott, R.E. (2021, April). The
library never closes: Assessing resources and services after a crisis. Presented at
ACRL 2021 Conference, Online.

Jabaily, M.J., Duarte, C. & Eames, L.E. (2021, January). Information literacy
beyond the library: “Authority is constructed and contextual.” Presented at 2021
UCCS Teaching & Learning Conference, Colorado Springs, CO.



2020

2019

*2019

*2019

2018

*2017

2017

2016

*2015

2013

2013

2013

Jabaily, M.J. (2020, March). Web scraping to unlock data sources. Short talk
presented at 2020 Electronic Resources & Libraries Annual Conference, Austin,
TX.

Jabaily, M.J. & Steck Gillen, L. (2019, September). What counts? A discussion of
values and statistics in light of the COUNTER 5 release. Presented at CALCON
2019, Loveland, CO.

Jabaily, M.J. (2019, June). Predicting potential electronic serials use. Presented at
34" Annual NASIG Conference, Pittsburgh, PN.

Farney, T.A. & Jabaily, M.J. (2019, April). The case of the missing books: Using
new digital analytics data to answer old questions. Presented at ACRL 2019
Conference, Cleveland, OH.

Jabaily, M.J. (2018, June). Assessing demand for unsubscribed titles with
SerialsSolutions 360 Link and Google Analytics. Snapshot session presented at
33 Annual NASIG Conference, Atlanta, GA. Video available at:
http://bit.ly/JabailyNASIG2018.

Glazier, R.R., Jabaily, M.J. & Gates, L. (2017, November). Are eBook packages
overwhelming and redefining your collection? Presented at Charleston Library
Conference, Charleston, SC.

Jabaily, M.J. (2017, November). JR5s, University of Chicago Press journals, and
the JSTOR bump. Poster presented at Charleston Library Conference, Charleston,
SC.

Jabaily, M.J., Sicignano, C. & Wilson, H. (2016, March). Beyond usage stats:
Assessing your collection from all sides. Presented at The Collective, Knoxville,
TN.

Jabaily, M.J., Rodgers, R. & Knowlton, S. A. (2015, November). Leveraging use-
by-publication age data in serials collection decisions. Presented at Charleston
Library Conference, Charleston, SC.

Jabaily, M.J. & Wood, S. (2013, September). Streamlining service for distance
education library users through the new user registration: Unique customizations
for ILLiad web pages. Presented at Northwest Interlibrary Loan and Resource
Sharing Conference, Portland, OR.

Jabaily, M.J. & Xu, Y. (2013, April). Identifying and preventing unauthorized off-
campus use of electronic resources via EZProxy. Poster presented at Association
of College and Research Libraries Annual Conference, Indianapolis, IN.

Jabaily, M.J. Radom, R. & Wilkinson, L. (2013, April). Applying outcomes-based
assessment to information literacy. Presented at Tennessee Library Association,
Chattanooga, TN.


http://bit.ly/JabailyNASIG2018

2012 Jabaily, M.J. (2012, September). Using AutoHotKey for automation in Millennium
and beyond. Presented at Tennessee Innovative Users Group, Nashville, TN.

2011 Campbell, L., Fong, B.L, Jabaily, M.J, Keener, M. & Nicholas, P. (2011, June).
Webinar learning series: A feasibility study for the learning round table. Poster
presented at the Emerging Leaders Poster Session at American Library
Association Annual Conference, New Orleans, LA.

2011 Jabaily, M.J. (2011, October). Using analytics for website assessment and
improvement. Poster presented at Virginia Library Association Annual
Conference, Portsmouth, VA.

2011 Schafer, N., Jabaily, M.J., Graves, T, & Tench, F.R. (2011, October). 4 credit to
the university: Librarians’ roles in SACS reaffirmation. Poster presented at
Virginia Library Association Annual Conference, Portsmouth, VA.

Grants
2010 Awarded $600 to develop Quality Enhancement Program (QEP) proposal for Old

Dominion University for Southern Association of Colleges and Schools (SACS)
reaffirmation of accreditation (2010).

Honors & Recognitions
2023 Birdie MacLennan Award. NASIG annual award to a mid-career library who has

“demonstrated excellence in core serials competencies” and “contributed to the
profession through innovation and/or mentoring.”

2019 Gerald M Kline Family Foundation Scholarship for 2019 Innovative Users Group
Annual Conference

2011 American Library Association Emerging Leaders (Class of 2011)

2009 UW-Madison Libraries Staff Service Award

Professional Organizations

e Colorado Association of Libraries (CAL)
e NASIG (North American Serials Interest Group)

Conferences Attended

2025 Charleston Library Conference. Charleston, SC.

2025 NASIG Autumn Conference. Online.

2025 COUNTER Conference and AGM 2025. Online.

2025 NASIG Conference. Online. Presenter.

2024 Charleston Library Conference. Online. Presenter.

2024 NASIG Conference. Spokane, WA. Workshop presenter.



2024
2024
2023
2023
2023
2023
2022
2022
2022
2021
2021

2021
2020
2020
2019

2019
2019
2019

2018
2018
2017
2016
2015
2015
2013

2013

2013
2013
2013
2012
2012
2011
2011
2011
2010

COUNTER Conference and AGM 2024. Online. Presenter

UCCS Teaching and Learning Conference. Colorado Springs, CO. Presenter.
NASIG Autumn Conference. Online. Presenter.

NASIG Conference. Pittsburgh, PA. Award winner.

Electronic Resources and Libraries Conference. Austin, TX. Presenter.

UCCS Teaching and Learning Conference. Colorado Springs, CO. Presenter.
NASIG Conference. Baltimore, MD. Presenter.

Electronic Resources and Libraries Conference. Online. Presenter.

UCCS Teaching and Learning Conference. Online. Presenter.

NASIG Conference. Online. Presenter.

Association of College and Research Libraries Annual Conference. Online.
Presenter.

UCCS Teaching and Learning Conference. Online. Presenter.

NASIG Conference. Online. Volunteer.

Electronic Resources and Libraries Conference. Austin, TX. Presenter.
CALCON (Colorado Association of Libraries Conference). Loveland, CO.
Presenter.

NASIG Conference. Pittsburgh, PA. Presenter.

Innovative Users Group Annual Conference. Phoenix, AZ. Scholarship recipient.
Association of College and Research Libraries Annual Conference. Cleveland,
OH. Poster.

CALCON (Colorado Association of Libraries Conference). Loveland, CO.
NASIG Conference. Atlanta, GA. Presenter.

Charleston Library Conference. Charleston, SC. Presenter.

The Collective. Knoxville, TN. Presenter.

Charleston Library Conference. Charleston, SC. Presenter.

Tennessee Library Association Annual Conference. Memphis, TN. Volunteer.
Northwest Interlibrary Loan and Resource Sharing Conference. Portland, OR.
Presenter.

Association of College and Research Libraries Annual Conference. Indianapolis,
IN. Poster.

Tennessee Library Association Annual Conference. Chattanooga, TN. Presenter.
Innovative Users Group Annual Conference. San Francisco, CA. Volunteer.
Tennessee Innovative Users Group. Franklin, TN. Conference organizer.
Tennessee Innovative Users Group. Nashville, TN. Presenter.

Innovative Users Group Annual Conference. Chicago, IL.

American Library Association Annual Conference. New Orleans, LA. Poster.
American Library Association Midwinter Meeting. San Diego, CA.

Virginia Library Association Annual Conference. Portsmouth, VA. Poster.
American Library Association Annual Conference. Washington, DC.



Service

Colorado College
e IT Governance Advisory Subcommittee, Member, 2025-
e Enterprise GenAl Strategy - Staff Al Group, Member, 2025

Kramer Family Library
e KFL Diversity, Equity, and Inclusion Advisory Committee, Member, 2017-2024
KFL Research Club, Organizer, 2018-2024
KFL Faculty Council Reappointment, Tenure and Promotion Revision Taskforce, 2024
KFL Assessment Team, Chair, 2018-2022
KFL Strategic Planning Committee, 2022
KFL Web Services Librarian Search Committee, Chair, 2022
KFL Associate Dean Search Committee, 2021
KFL Faculty Council Bylaws Taskforce, 2021
KFL Dean Search Committee, 2020
KFL Dean’s Comprehensive Review Committee, 2019-2020
Primary Unit Evaluation Committee, First Year Review, Fall 2019
Student Scholarship Committee, Spring 2019
Research Assistance Desk Meeting, Vice-Chair/Chair, 2018
Library Fun League, Fall 2019
Open Educational Resources Task Force, Member, Fall 2017

University of Colorado Colorado Springs Campus Service

Faculty Assembly Committee on Research, Member, 2022-2024

Faculty Representative Assembly, KFL Representative, 2019-2024

UCCS Faculty Awards Committee, 2020-2022

Administration and Finance Assessment Committee, Faculty Representative, 2017-2020

University of Colorado System
e CU Libraries Electronic Resources Team (CLERT), Chair, 2020 & 2022
e Scholarly Communications Interest Group, Member, 2019, 2021-2024
e (U System Libraries Mentoring Task Force, Member, 2019
e Publish Not Perish Working Group, Member, 2017-2018

Professional Associations
e NASIG (North American Serials Interest Group)
Executive Boad, Member at Large, 2024-present
NASIG Mentoring Program, Mentor, 2018-present
Mentoring and Student Outreach Committee, Chair, 2023-2024
Mentoring and Student Outreach Committee, Member, 2022-2024
Communications Committee, Member, 2018-2022
Communications Committee, Chair and Webmaster, 2019-2020
Web-Based Infrastructure Implementation Task Force, Web Management Workgroup
Leader, 2019-2020
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